




Previously used RPA tools were rigid and problematic when handling 1,000s of 

unique customers and their respective bills of lading.

The company had previously utilized robotic process automation (RPA) tools, but 

their rigidity proved problematic. 



Agility and flexibility are key necessities in automating BoLs for thousands of 

unique customers, something RPA could not provide.

The VP recognized the need for a more adaptable solution than RPA: 

something that could easily handle their evolving needs, seamlessly and 

effortlessly.

The VP Needed a solution that:

01 Didn’t require a complete overhaul to their process

02
Was flexible enough to adapt to their evolving needs, 
and reliable enough to automate the handling of 
thousands of customers

03 Would enable efficient data extraction and database 
insertion from thousands of unique customers
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The Challenge

https://www.kognitos.com


Our solution

04

kognitos.com

automating bills of lading

After extensive research into various RPA tools, VP identified Kognitos as the 

ideal solution for the company. Kognitos’s cloud-based platform offered easy 

integration with the company’s diverse operating systems and the flexibility 

required for their dynamic operations. The primary goal for the company was to 

automate the extraction of data from customer bills of lading (BOLs) and input 

this data into their database. Given that each customer has a unique setup, this 

process presented a significant challenge.


Kognitos developed customized automation workflows integrating directly with 

Truckmate to manage BOLs, enabling efficient data extraction and database 

insertion. This automation significantly reduced the manual data entry tasks 

that previously bogged down the company’s operations. Unlike other business 

automation platforms, Kognitos’s no-code or low-code environment allowed 

the company to implement and scale the solution without needing to hire a 

technical team, making it a perfect fit for their requirements.

Kognitos’ automation and outcomes
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